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Water Line Locate Policy 
 
Water line locates are required before any excavation deeper than 12 inches can take place in the vicinity of 
Taylor Water Association water lines. Water line locates are not part of the Mississippi 811 “Call before you 
dig” process.  Each request for a water line locate must be made through Taylor Water Association at 662-513-
3789 or via email at locate@taylorwaterassoc.com. 

Routine Line Locates 

You can request a line locate by calling 662-513-3789 or via email at locate@taylorwaterassoc.com.  Taylor 
Water Association will then contact you to schedule a meeting time with a Line Locate Specialist if needed.  
When calling or emailing, please provide a contact name, address of locate and a phone number where the 
contact can be reached.  Water Line locates will be completed within three (3) business days. 
 
Emergency Line Locates 

Emergency locates are defined as a situation that endangers life, health, or property; or a situation in which 
the public need for uninterrupted service and immediate re-establishment of service if services are interrupted 
compels immediate action. If emergency locates are needed call Taylor Water Association at 662-513-3789. If a 
request is falsely called in as an emergency, the requestor will be liable for payment of the emergency line 
locate service call at a rate of $100 per emergency request. 
 
Builders & Contractors 

In the event that a construction project encroaches on the easement of the Taylor Water Association water 
lines, the Builder/Contractor shall be required to contact the Water Association at 662-513-3789 or via email 
at locate@taylorwaterassoc.com who in turn reserves the right to consult with the Water System Engineer.  
Depending on their evaluation, the Builder/Contractor may be required to approach the Board at their next 
regularly scheduled meeting in order to request a move or variance. 
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